Feedback Questionnaire
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| am interested in the facts presented in
the Sustainability Report in my capacity
of: (Please select)

Employee, department
Shareholder, company
Client, region

Member of the industry
Regional regulatory body
National regulatory body
NGO (please specify)
Community, city

Resident in area of activity

i

Other (please specify)

What information did you expect to read on
receiving the Sustainability Report?

YES NO
This information was included I:l I:l
in the report:
Did the information meet your I:”:l
expectations?

Please indicate below which of the
sections of the report you considered to
be most useful:

Interview with the Chairman
Company overview
Sustainability commitment
Relationships with stakeholders
Economic performance
Antofagasta Minerals

Antofagasta Railway Company

i

Aguas de Antofagasta

Please rate the report in terms of the following
characteristics by placing a cross in the relevant

section:

a) Handling and inclusion of relevant themes

Very poor Poor Acceptable | Good Very good
b) Transparency and honesty

Very poor Poor Acceptable| Good Very good
¢) Quantity of information provided

Very poor Poor Acceptable| Good Very good
d) Structure and layout

Very poor Poor Acceptable| Good Very good
e) Overall standard of the report

Very poor Poor Acceptable| Good Very good

If you could change anything about this report,

what would it be?

Information

Mining

Transport

Water

Environment

Human resources

Corporate management

Community

Photos

Case studies

Charts

More

Same

Lest

How do you think Antofagasta plc could improve
the quality of its Sustainability Report?

Additional comments

Please send to Mr Fernando Crisosto, 4001 Apoquindo Ave, 18th floor, Santiago de Chile.
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